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Article Galaxy: Your All-In-One Platform for Accelerated Research 

Since 2022, Research Solutions has partnered with FIZ to seamlessly transition FIZ's 
document delivery customers. This collaboration ensures that esteemed customers enjoy 

uninterrupted access to prompt, dependable, and legally compliant full-text document 
delivery. 

We are looking forward to assisting each and every one of you and will continue to offer 
support with round-the-clock customer support and a global team ready to help.

Upgrading from FIZ 
Standard to Article Galaxy 

Unlock the Benefits:

At Research Solutions, we support research-intensive organizations to power innovation and results.
We deliver true enterprise search capabilities and effective knowledge management. 

As part of this partnership, FIZ customers will have the exclusive opportunity to upgrade to Research 
Solutions' comprehensive Article Galaxy platform. Tailored to fit the unique needs of your organization, an 
annual Article Galaxy Platform License empowers you to design a customized research workflow that 
guarantees superior outcomes. With minimal resources, you can achieve remarkable time and cost savings. 
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Why Upgrade to Article Galaxy? 

Best-In-Class Full-Service Document 
Delivery Service 

Article Galaxy makes it easy for your entire 
organization to access copyright-compliant documents 
with lightning speed. Our powerful document retrieval 
engine grants instant access to over 200 million 
peer-reviewed articles, conference papers, book 
chapters, and other scholarly content. We take the 
hassle out of finding information and simplify 
document delivery, helping researchers leverage 
top-quality content resources and maximize the value 
of scientific literature by saving time and cutting costs. 
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Integration with Subscriptions and Tokens 

These integrations ensure that all Company-Wide 
Subscriptions and Publisher Tokens are effectively 
leveraged. With automated filtering, users are directed 
to the right subscriptions when they request specific 
items, optimizing your organization's subscription 
utilization. Similarly, Publisher Tokens offer additional 
protection to users, ensuring they can access and obtain 
articles that are a part of administrators’ purchase 
bundles or packages without having to purchase them, 
thus saving more of users’ departmental budget. 

Comprehensive Reporting and
Metrics for Administrators 

Our robust administrator portal allows for easy 
access to detailed insights about their organization's 
literature acquisition, usage, and overall knowledge 
management operations. Administrators can track 
the number of active users and how your users are 
accessing articles on the platform. They can also 
gain quick insights into article spend to better 
understand how our platform maximizes the return 
on investment for compliant scientific literature. 
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More Information?
Phone: +1 (310) 477 0354 

customersupport@reprintsdesk.com

Web: www.researchsolutions.com

Start Enjoyvving the Benefits 
of Article Galaxy Today! 

For years, the Research Solutions Team has served 
our clients as a trusted partner providing cloud-based 
workflow solutions to accelerate research for 
R&D-driven organizations. We navigate the 
ever-changing landscape to bring you the most 
cost-effective options year after year and ensure your 
success and streamline your research processes. 

For existing customers interested in learning more 
about our advanced features, contact your dedicated 
Account Manager. If you're unsure who your Account 
Manager is, simply email our customer support team 
at customersupport@reprintsdesk.com and we will 
happily assist you. 
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Still Looking For

Enhanced Authentication Options  

Article Galaxy provides a range of secure 
authentication options. Our platform offers 
convenient self-registration and a seamless single 
sign-on (SSO) feature. This benefits users by 
guaranteeing a secure and faster login process and 
ensuring secure and efficient content search and 
retrieval mechanisms. At the same time, our SSO 
feature simplifies access management for 
administrators.
 

SSO


