
Get It Now 

Is Sunsetting

Article Galaxy For Libraries

Here's how to keep your document delivery running 
smoothly as you plan your transition before the 
June 30 deadline.

Key Deadline

June 30, 2026

Get It Now officially sunsets. Libraries using it for unmediated patron access, staff-mediated ordering, or ILL system 
integrations need a replacement in place before that date.

TRANSITION CHECKLIST WHY RESEARCH SOLUTIONS

Work Through Each Step Built For How Academic Libraries 
Actually Work

Map Your Current Workflow

Patron-facing, staff-mediated, or ILL-integrated? Works With Existing Systems


ILLiad, Rapid, IDS, Rapido, and other ILL platformsUpdate Request Routing & Links

Identify all Get It Now links in Alma, OCLC, or your 
resolver.

Supports Both Workflow Types

Staff-mediated ordering and patron-facing access

Ensure System Compatibility

Does the new service integrate cleanly with your 
existing ILL systems?

Handles Hard-To-Source Materials

Standard digital requests plus print-only and difficult-
to-source content

Set Account-Level Controls To Manage Spend

Cap per-article costs to keep spend predictable.

Broad Content Coverage

Access across a wide range of publishers

Prepare Staff For Any Workflow Changes

A new interface requires new muscle memory. Allow 
time for adjustment.

Transparent Pricing

Costs shown in the ordering workflow; set account-
level caps for budget control

Per-Article, No Annual License

Available on a per-article basis with no ongoing 
commitment

One Important Distinction:
Patron-facing (unmediated) access typically requires a licensed platform, while staff-mediated workflows can run 
through a standard per-article document delivery account. Understanding which model you use helps guide the 
right setup.

Ready to make the switch before June 30?
Contact a Research Solutions rep to set up your account. There is no 
license fee and no minimum commitment.

getitnowsunset@researchsolutions.com  www.researchsolutions.com

mailto:getitnowsunset@researchsolutions.com

